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All information provided in this publication is generally up to date at the time of printing. Moreover, this publication was prepared with the greatest possible care.
However, we cannot rule out printing errors or translation mistakes. Furthermore, we reserve the right to change products, specifications and other information, or
changes may be necessary due to legal, material or other technical requirements, which no longer could be considered for this publication. For this reason, we cannot
assume any liability which is based solely on the data provided in this publication. Instrumental in connection with information about products or services is always the
purchase order, the concrete product purchased and the related documentation or the information provided by our specialist staff in the specific case.
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1 General information

This document will show you how to update the firmware of the profi-air ventilation units (flat / flex) and what precautions you
need to take.

Read these instructions carefully before updating the firmware.
' If an error occurs during the firmware update, the ventilation unit may no longer be usable.

o In this case, you must replace the control board.

1.1 New features in the firmware

B profi-air internal humidity sensor (requires at least firmware version 3.03)
B profi-air internal VOC sensor (requires at least firmware version 3.14)
B Adding of profi-air 130 flat

1.2 Current firmware version

The current firmware version is 3.14.

1.3 Current software version profi-air cockpit pro

The current version of the commissioning software profi-air cockpit pro is 2.3.5.71.

In order to be able to update the control board of your profi-air ventilation unit (applies only to profi-air flat / flex), you first need
the current version of profi-air cockpit pro. You can download this free of charge from our homepage to your PC or laptop. The
current version also always contains the current firmware for the control board.
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2 Installation of the profi-air cockpit pro software
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The installer will guide you thiough the steps requited to install Frinkische on your computer

“WERNING: This computer program is pratected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this proaram, or any portion of it, may resultin severe civil
or eriminal penalties, and will be prasecuted to the maximum extent pozsible under the law.
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You can download the software via the following direct link:
https://www.fraenkische.com/en/profi-air-cockpit

If this does not work: Go to https://www.fraenkische.com

Select the "Downloads” tab at the top.

Enter "profi-air cockpit” in the search field and then click “Search”.

Download the software and unzip the .zip file.

Start the installation.

NB: Old versions should be uninstalled beforehand.



6

Operating instructions — profi-air flat / flex firmware update

o - X
5 ng of STMicroelectronics drivers %

‘ou don't have to install the driver if it has been installed

(8 Yes. | want to install USB driver

<Back Cancel

= = X
Installation Folder %

The installer will install Frankische to the following folder,
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1 Liiftungsgerét gefunden!

Liiftungsgerat ID wahlen: | 0001608061416203 v

Liftungsgeratename:  Ventilation unit

Demo H Verbinden ‘ . .

Confirm the installation of the required USB drivers.

Specify the directory to be used for the installation of profi-air cockpit pro.

If no additional drivers are required, you will receive a message that your Microsoft
Inbox drivers are being used. Simply confirm this.

Use a profi-air cockpit pro connection cable (USB) to establish a connection
between your laptop and the ventilation unit and start the software.

Select the desired language and connect the corresponding ventilation unit.
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Select the profile “Installateur”

Password: 1234

Now the preparation for the firmware update is complete.
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3 Instructions for the firmware update

Please follow the following steps and instructions in the profi-air cockpit pro software carefully, as a
PS termination or error during the firmware update may possibly result in damage to the control board.

After the current version of the profi-air cockpit pro software has been installed and a connection to the profi-air flat / flex
ventilation unit with the “Installateur” profile has been established, you can start the firmware update of the control board.

Before starting the update process please note down the settings you want to keep since the update will initiate a factory reset
unit (serial no., network, and calibration settings will normally not be reset)

erung Software

Bitte Luftungsgerat vom Stromnetz trennen, wieder verbinden, und

danach "OK” dricken! USB-Kabel nicht verbinden.

oK |

Now click on the Software tab.

Here, you will see the firmware version of the control board and the status of
the profi-air cockpit pro software.

If the new firmware version is more current than the installed one, you can start
the update.

The update starts automatically.
The process stops automatically if you need to perform a work step.

Disconnect the ventilation unit from the mains and then reconnect it.
Attention: The USB cable must remain connected!

The process continues automatically as soon as the ventilation unit is available again.

After the old firmware has been deleted and the new one copied,
the process stops again.

Now disconnect the USB cable from the PC / laptop.

In the next step, disconnect the ventilation unit from the mains again and reconnect it.

The USB connection remains disconnected during this step!
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After the firmware has been installed on the control board, you will be prompted to
reconnect the PC / laptop with the USB cable.

In the last process step, the saved unit data is now written back to the control board.

The firmware has been updated successfully.

Last step is to setup the desired settings for the unit.
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Notes
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